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Context

 UK care homes - more beds than NHS acute 

hospitals, majority independent sector 

 Health of residents – no accessible routine data, 

ad hoc surveys suggest increasingly complex 

needs 

 Registered nursing workforce – uncertain size, 

outside the NHS, no specific training 

requirements, no career pathway, limited or no 

information on: retention, turnover, continuing 

professional development, job satisfaction



Aim

 To map and identify key issues in relation to the 

care and professional development needs of 

nursing staff employed in care homes  

Objectives

 Characteristics of the registered nursing workforce

 Preparation and development needs of staff

 Career opportunities (current or planned)

 Nursing innovations/ developments in care homes

 Priorities for future research and development



Overview of scoping study

Who are the 
nursing workforce 

in care homes?

What are the 
priorities for 

front line 
staff?

Key issues

Stakeholder perspectives

Existing evidence-base

Realities of context

6 months

Discussion with 

RCN Foundation to 

deliver to specification

Briefing for 

commissioners

Baseline for future work

What do we 

know about care 

& development 

needs of care 

home nurses?



 Mapping existing 

secondary data sources

 Survey of main care home 

provider organisations

Who are the 

nursing 

workforce in 

care homes?



UK Workforce Data

How many qualified nurses should there be in the care 

home sector?

 5089 independent care homes with nursing

 253,751 beds, average 50 beds per home, 89.9% 

occupancy

 Recommended safe staffing levels = 79,931 WTE 

qualified nurses

Laing & Buisson, 2013, RCN Guidance 2010



UK Workforce Data

National Minimum Dataset for Social Care (England)

 Estimated 41,700 nurses in CQC care homes

 NMDSC has data on 25,007 nurses in care homes

 Annual turnover 32%, 51% employed < 3 years

Other possible sources of data on workforce: 

 Royal College of Nurses – 410,000 members

 Nursing & Midwifery Council – no data on workplace

 Care home providers – not in the public domain

Any suggestions?



 Developing networks

 Blogging

 Tweeting

 Targeted emails

 Snowballing across 

networks

 Rapid literature reviews

 Delphi survey

What do we 

know about 

care & 

development 

needs of care 

home nurses?



Networks

http://nursingincarehomes.blogspot.co.uk/

@nursincarehomes



Rapid review: Methods

 Focus: key issues in care and professional 

development needs of nurses working in care homes

 Purpose: Scoping study

 Approach: Rapid review – overall conclusions of 

rapid reviews do not generally vary greatly from 

systematic reviews (Cameron, 2007) but less depth

 Inclusion: Papers published 2006 onwards (English 

language)

 Search strategies: developed with information 

specialist



Rapid review: Searches

618 abstracts screened

322 papers further scrutiny

UK International 



Rapid Review: Themes

End of life 
care

Dementia 
care

Resident 
safety

Quality of 
care

Care home 
relationships

Activities of 
daily living

Staff well-
being and 

safety

LT condition 
management

Wound care Delirium Depression
Hospital 

admissions

Nurse 
education/ 

training

Staff 
development

Support for 
care homes

Nursing roles



Rapid review: Briefings



 Delphi survey with 

providers & senior staff

 Interviews with 

stakeholders across four 

countries of the UK

 Care home nurses

 Community nurses

 General practitioners

 Other relevant care 

professionals

What are the 

priorities for 

front line staff?



Summary

 Important scoping work for UK

 Identify key issues and gaps in the context of

 Evidence

 Realities of care delivery

 Our hunch – little is known

 Engage relevant communities

 Produce accessible outputs

 Inform future agenda (identifying priorities)
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